
 

TCRS DISABILITY RE-EVALUATION PROCESS WORKFLOW 

If denied: 
Member sent letter 
TR5329 with TR445 

TCRS representative 
monitor timeframe 
and logs any update 
in the PAS. 

Contractor contacts member and/or 
physician to request additional 

information, if needed. 

If approved: 
Member sent  

TR5052 

Hearing 
requested 

Forms uploaded to 
pension 

administration system  
(PAS) and contractor’s 

review portal 

 Documents received from member 
and acknowledgement  of re-

evaluation (TR5101) generated.  

Member 
informed of 

upcoming re-
evaluation via 

TR5058 

Recommendation 
(TR0174) delivered 
to TCRS and filed in 
the PAS. 

 

Member sent the 
following forms: 
TR0335, TR0408, 

TR0056 

Reconsideration 
Requested  

Member’s account suspended 

 

 


